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Presidentis Message

As | wrap up my two-year term as president of the HMA Board
of Directors, | am really proud of what weive achieved in two
short years.

This last year alone has seen the successful conclusion of
our East of Willingdon revitalization efforts, the launch of
anew brand and image for the Heights, a new merchant-to-
merchant discount program, the continued success of our web
site and Business Directory, a completed crime and safety
merchant survey, successful events such as Hats Off Day and
the Giro di Burnaby, and many other activities.

We continue to experience challenges with our HOV Lane,
and efforts are ongoing to build bridges with Translink and
government decision makers to advocate for improvements to
our physical environment and pedestrian appeal.

Our efforts to market our district more aggressively are
picking up tempo, and this year we welcomed a brand-new
full-time marketing and operations coordinator, April Penney,
to help us achieve our goals. We also said good-bye to our
part-time staff member Monique Koningstein and wish her
and her growing family well.

In addition to our valuable staff, we also could not do what
we do without our board members, many of whom serve as
chairs of various committees and sit on City committees and
task forces as well to help advocate for the needs of
the Heights.

Weire lucky to have this stable and dedicated board of
directors who work well as a team to build up this community
into a desirable place to shop, work, live and visit.

But you donit have to be a board member to contribute
to the Heights. Consider joining a working committee on a
short-term project: perhaps to develop a marketing initiative,
or plan an event, or work on a revitalization effort such on our
Laneways or Fa-ade Improvements.
Contact our staff if youid like to be a
part of these initiatives.

lid like to extend my thanks to all
those who made my presidency so
rewarding. Itis been a great two years.

1 Very best regards,
§| Mike Prodanovic

\

Merchants Association

Staff & Board 2007-2008

The HMA pscal year runs May 1 to April 30. During the last
pscal, the Association was served by the following Board
and staff members.

Board Members
Executive

President & Mike Prodanovic (Manulife Securities)
Vice-President 6 Ray Lord (Chevron Canada)
Vice-President 6 Jason Ruiter (Metro Taekwondo Academy)
Treasurer d Abdul Mohamed (Casa Bella Interiors)
Secretary 8 Robert Monterio (until February 2008)

Past President @ Carey Siddoo (Tara S. Siddoo & Sons)

Directors

Mymee Chow (Purrfect Flowers & Tings)

Jack Kuyer (Valley Bakery)

Grace Pagnanini (Pagnanini Edwards Lam Chartered
Accountants)

Josie Romeo (Vancity Savings Credit Union)

David Switzer (W.G. Switzer Realty Ltd.)

Rishel Tomlinson (Custom Mortgages)

Mabel Wisniewski (On the Rocks Curling Supplies)

Staff

Isabel Kolic (Executive Director)
April Penney (Marketing and Operations Coordinator)

2007 Summer Students

Andre Isakov (Member Relations & Communications
Assistant)
Maegan Thomas (Marketing Assistant)

wWorking on behalf of our members to
create and promote economic development
of the Heights commercial district in
cooperation with the community.






